Balmer Lawrie eProcurement Portal ‘

URL: htts://balmerlawrie.eproc.in

System setting manual |

System Configuration:

Pre-Requisites:

» Minimum RAM : 1 GB

» Minimum USB Ports: 2

» DSC Dongle driver should be installed before Registration and logging in
» Reliable Internet Connectivity.

» Certificate with full chain.

» Certificate should not be expired. It should be valid certificate

Operating System

» Windows 7 and above

Browser Version

» Internet Explorer Version: 11

JAVA Version

» Java 8 update 77 (32 bit) and above

DSC

» Class 2(b) or Class 3 (Signing and Encryption): Install DSC Driver and check Signing and
Encryption both DSC component.


https://balmerlawrie.eproc.in/

Open Internet Explorer Browser 11

Step 1:

Go to Internet explorer Tools >> Click Internet Option >> Advance >> click use SSL 3.0, 1.0, 1.1, 1.2

@ https://balmerlawrie.eproc.in/ProductBL/publicDa: O ~ @ & ” & Welcome to BL e-Procurem... [ I

The BL E-Proci ent Web-Portal
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Balimer Lawries Co.Ltd.

(A Government of India Enterprise)

Registration

*—,, Balmer Lawrie
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New Tenders l Tenders In Progress

Forgot Password ?

Environmental Friendly
lubricants meeting all
Tribological needs

Search By

Select Department S.No. Tender No Tender Title [English] Department Category Action
Select Category 1 0100LM1334 TRE Screen Printing Inks Industrial Packaging Supply Indigenous Q

2 BLC/CFS/Repair of e Carrying out repair work of Co. Logistics Infrastructure Services Q
Tender Title

3 ROFS/2K19/01/ENQ/02 Lo SUPPLY OF MANPOWER FOR MECHANL.. Refinery and Oil Field Services = Services Q
Tender No

_ 4 ROFS/2K19/01/ENQ/01 ¥ | Transportation of Plant & Refinery and Oil Field Services ' Services Q
Search

5 ROFS/2K19-20/Rav.. X0E TENDER DOCUMENT FOR REPAIR &am... | Refinery and Oil Field Services = Services Q
Tender Statistics 6 ROFS/2K19-20/Ra... XXRE TENDER DOCUMENT FOR REPAIR &am... | Refinery and Oil Field Services = Services Q
Tenders : 4965 7. BL/LC/MAN/PDMS/LT/. Supply of Poly Di Methyl Silox... Performance Chemicals Supply Indigenous Q
Corrigendum : 2182

Next..

u Settings -

Enable Integrated Windows Authentication™ | <
Enable native XMLHTTP support

Enable SmartScreen Filter

Enable Strict P3P Validation™

Send Do Not Track requests to sites you visit in Internet E
Use SSL 2.0

Use SSL 3.0

Use TLS 1.0

UseTLS 1.1

Use TLS 1.2

Warn about certificate address mismatch™

Warn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does n

SEEEEEEEEEEEE

< | n | »

*Takes effect after you restart your computer

[ Restore advanced settings ]

You should only use this if your browser is in an unusable state.

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

Apply

o< JI

Cancel ]

*
Print »
File >
Zoom (100%) »
Safety »

Add site to Start menu
View downloads Ctri+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Intemet options
About Interet Explorer

Today's Tenders
EQI Tenders

Awarded Tenders

STQC Audited



Step 2: Go to Internet explorer Tools >>Click Internet Option >> security>> Click on “Trusted
Sites” and select Sites and add the URL https://balmerlawrie.eproc.in

Balmer Lawriez Co.Ltd

(A Governmant af India E

isal

Select Categol

Tender Titie

Tender No

Select a zone to view or change security settings.

@ & v

Internet  Local intranet  Trusted sites

o

Restricted
sites

l

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files.

‘You have websites in this zone.

4

v

Security level for this zone
Allowed levels for this zone: All

Low
-Minimal safeguards and warning prompts are provided
-Most content is dowrloaded and run without prompts
- All active content can run

= - Apprapriate for sites that you absolutely trust

[C]Enable Protctzd Mode (requires restarting Internet Explorer)

Custom level... Default level
Reset all zones to default level

Tenders : 49§
Corrigendu

Apply

You can add and remove websites from this zone. All websites in

%y’ this zone will use the zone's security settings.

Add this website to the zone:

Website Links

FAQ's | Downloads Contact Us

hitps://balmerlawrie.eprac.in Add
Websites:
ttps:/blstaging.eproc.in - Remove

https: /fbltest.eproc.in |
https: //c1.eproc.in
https: //msfc. eproc.

[¥] Require server verification (https:) for al sites in this zone

Close

n

Supply Indigenous
Services
Services
Services
Services

Services

pply of Poly Di Methyl Silox.

Performance Chemicals

Supply Indigenous

Action

Q Today's Tenders
Q EQI Tenders

Q Awarded Tenders
Q

Q

Q

Q

Next._

Step 3: Go to Internet explorer Tools >> Click Internet Option>> Click Content Tab>> click
Certificate>> check two Certificates (Signing and Encryption) both component.

(A Governmg

Search By :

Select Depariment|
Select Category
Tender Title

Tender No

Tender Statistig

Tenders : 4965
Corrigendum : 2

IE1lfo u:

Balmer Lawries o Ltd.

Internet Options

7 N
General | secuity | Priegy | Centent | copflections | Programs | Advanced |

Famiy Safety
Contral the Internet content that can amily Safety
| be viewed.

Certificates

a

[ Clear 5SL state H\ Certificates )][

Use certificates for encrypted connections and identification.

Publshers |

AutoComplete
=&  AutoComplete stores previous entries

% on webpages and suggests matches
T you,
Feeds and Web Slices
E Feeds and Web Siices provide updated
Fa| content from websites that can be
read in Internet Explorer and other
programs,

Certificates

Website Links

FA Downloads = Contact Us

Intended purpose:

Personal | Other People | Intermediate Certificaton Authorities | Trusted Root Certificatior| * | -

Issued To Issued By

Expiratio...

Friendly Name

apply

Certificate intended purposss

<All>

5 C3 ORG TEST 1/3/2019  NPCC MEW SIGN
Eilc3 orG TEST 1/3/2019  NPCCMEW ENC...
[ylciass 3 ndividual test e-vudhra Sub CA for ... 12222019 <Mone>
[ylciass 3 Organisatio... e4udhra Sub CA for ... 12/20/2021  <Mone>
ilciass 3 Organizatio... e+vudhraSub CAfor ... 12/22/2019  BL Eproc Sign
Iv1
pa
H
| [Cimet. ] [ooats] [Lrenoe

View

Today's Tenders
EOI Tenders

Awarded Tenders



https://balmerlawrie.eproc.in/

Step 4: Go to Internet explorer Tools>> Click Manage Add ons>> Check Java Enabled

Balmer Lawries Co.Ltd.

(A Government of India Enterprise)

. Website Links  FAQ's =~ Downloads = Contact Us
Registration Forgot Password ?

Manage Add-ons

Environmental Friendly
lubricants meeting all

TﬂbO'OgFCﬁ' needs - A Add-on Types Name Publisher Status Architecture  Load tir *
s (@ Toolbars and Extensions | Sendto OneNote Not Available Enabled  32-bit

View and manage your Intemet Explorer add-ons

; £, Research Not Available Enabled 32-bit
iy New Ter | Discuss Not Available Disabled  32-bit
lect Deparinen SNo. | || EAceslenter OraceArmerics,Inc.
. . er"“k‘"g Pretection Java SE Runtime Environment8... Oracle America, Inc. Erabled  32-bit —Hlroday's Tenders
Select Category + Spelling Correction Deplayment Toolkit Oracle America, Inc. 32-bit
2 s Java(tm) Plug-In S5V Helper Oracle America, Inc. it 0005 |=| || ECL Tenders
Tender Title Java(tm) Plug-In 2 S5V Helper  Oracle America, Inc. t 0035 Awarded Tenders
3 R{| Show: L4
4 Rl
Select an add-on to modify status or view details.
5 Rl
.
Tenders : 4965 7 E
Corrigendum : 2182

© Copyright 2017 ¢lindia - All Rights Reserved

Step 5: JAVA CONFIGURATION: - Install Java 8 update 77(32 bit) and above

Go to control panel>> click java 32 bit>> Click Advance>> Go down and click TLS 1.0, 1.1 &
1.2

| £/ Java Control Panel =

‘ General I Update | Java I Securi@l Advanced D

O AN CerUNCAES N The Chan OF trust

Debugging - Do not check (not recommended) |
i--[] Enable tradng Check for sigred code certificate revocation using
[] Enable logging Certficate Revocation Lists (CRLs) ’
[] Show applet lifecycle exceptions Onine Certificate Status Protocol (OCSP)
Java console @ Soth CRLs and OCS? |
@ Show console Perform TLS certificate revocation chedks on
Hide console Server certificate orly
Do not start consale 9 Al certificates in the chain of trust
Default Java for browsers Do not check {not recommended)
Microsoft Internet Explorer Check for TLS certficate revocaton usng
“[] Mozila family B Certficate Revocaton Lists (CRLs)
Shartcut Creation Onine Certificate Status Protocol (OCSP) .
- Always allow © Both CRLs and OCSP
Always allow if hinted Advanced Security Settings )
Prompt user Enable the operating system’s restricted emvronment {natve sandbox)
Prompt user if hinted 7 Use (‘«bﬁmm and keys n browser keystore
¥, Enable bladdst revocation check

m

2 N Il
JNLP'F-| ;:;;::w \ V| Enable caching password for authenticaton
ile, ssociation Use SSL 2.0 compatibie Clentiiedo format
- Always allow
Prompt user ~yedpdor a
P JUseTS 1.1 I

: Never allow
Application Installation

@ Install if hinted
Installif shortcut created
Install if hinted and shortout
Never install

Execution Environment Security Settings TS ==
o | Cancel || Apply

Apply

Store Lser settngs n the roaming profile
Place Jave on n system tray
Suppress sponsor offers when nstaling or updatng Java -




Kindly Add https://balmerlawrie.eproc.in site in Java Security Zone add edit site list.

—
| & Java Control Panel = 8

[ Goners | cate | mvk( 5oy Dicvanced ]

| Enable Java content for browser and Web Start appications

Security level for appications not on the Exception Site kst
Very Hgh

Only Java appicatons identfied by a certficate from a trusted authonity are allowed to run,
and only if the certficate can be verified as not revoked.

o Mgh

Java spplications identfied by a certficate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be verified,

Exception Site List
Apphcations launched from the sites isted below wil be allowed to run after the appropriate security
prompts. ‘
hito:/fevwwe mstoecommerce.com/ -
https://baimerlawrie.eproc.in | [ Edesitest.. |
htos://c1.eproc.n -| X -

Step 6: System should be free from viruses or any other malicious software and Temporary

files are cleaned. Kindly restart your machine once above-mentioned setting are completed.

l= X
— r G
m_\ @ Welcometo BL e-Procurem... % | | A
I\ Temp

Website Links ~ FAQ's Downloads = Contact Us

stion  Forgot Password ?

. “
Tender Title [English] Department Category Action Quick Links
3 Screen Printing Inks Industrial Packaging Supply Indigenous Q Today's Tenders
EQI Tend:
| A Carrying out repair work of Co. Logistics Infrastructure Services Q ances
Awarded Tenders
/02 Wi SUPPLY OF MANPOWER FOR MECHANL.. Refinery and Oil Field Services = Services Q
/01 Wi Transportation of Plant & ... Refinery and Oil Field Services  Services Q
. T TENDER DOCUMENT FOR REPAIR &am... | Refinery and Oil Field Services | Services Q
€ TENDER DOCUMENT FOR REPAIR &am... | Refinery and Oil Field Services ' Services Q
= LT/ Supply of Poly Di Methyl Silox... Performance Chemicals Supply Indigenous | Q
59 See more results
— Next._..
[ stempsa x| | Shutdown | » |
iy — STQC Audited Software Version 5.2

/\
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After doing all these settings, if still you are facing any issues please contact below mentioned

details.

HELPDESK NOS ARE OPEN BETWEEN 1000 HRS to 1830 HRS IST
(MONDAY TO FRIDAY (Exclusions: Balmer Lawrie HOLIDAY S))

Please email your issues before your call helpdesk. This will help us serving you better.
Balmer Lawrie & Co Ltd. , 21, Netaji Subash Road,

Kolkata - 700 001

Contact Person

Dedicated email : blsupport[at]lc1india[dotJcom

Dedicated Helpdesk for Balmer
E-Mail ID

Helpdesk Nos are

open from

1. Mr.TirthaDas (Kolkata)

tirtha.das@c1india.com

+91-9163254290

MON - FRI

2. Mr.Partha Ghosh
(Kolkata)

partha.ghosh@c1india.com

+91-8811093299

MON - FRI

3. Mr. CH. Mani Sankar
(Chennai)

chikkavarapu.manisankar@c1india.com

+91-6374241783

MON - SAT

4. Ms. Ujwala Shimpi
(Mumbai)

ujwala.shimpi@ciindia.com

+91-22-66865608

MON - FRI

5. Helpdesk Support
(Kolkata)

Mr.Tuhin Ghosh

Escalation Level 1

tuhin.ghosh@c1india.com

+91-8017272644

+91-8981165071

MON - SAT




