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Editorial

BLOOM has successfully completed two years and we are happy that it continues to connect all Balmer
Lawriens. BLOOM was intended to be a story board that reinforces the spirit of collaboration,
togetherness and shared values across the organisation. Walt Disney said, "Of all of our inventions for
mass communication, pictures still speak the most universally understood language"”. We have always
tried to capture significant moments in pictures and bring you happenings from all across Balmer Lawrie
as visual journeys.

This issue of BLOOM, coming on the eve of 67th Independence Day of our nation, has great stories to
share. Our organisation has successfully crossed two significant milestones in its journey, one is to steer
our business processes to the next orbit through roll out of the ERP on SAP platform enabling our
businesses to be driven by technology, and the other to strengthen our social commitment and portray
the human face of the company by offering a first of its kind innovative 'water backpack' to the dessert
community at Barmer, Rajasthan that needs our help.

I'll take this opportunity to thank all of you who have sent us feedback and contributions. However, my
special thanks to the Regional HR Teams for their unstinted support to bring us news across locations.
Please continue to send us your suggestions, contributions or feedback at
mukhopadhyay.mohar@balmerlawrie.com. Let’s wish to remain connected with BLOOM always and
cherish the oneness and openness inherent in our culture!

Wish all of you a very Happy Independence Day!

Mohar

Q1 FY 2013-14 Results

The Company announced the financial results for the quarter ended 30 June, 2013 in its Board
Meeting held at Kolkata on 12th August, 2013.

The total income for the first quarter registered a gain of 2% quarter on quarter and rose to
Rs. 698.55 crores from Rs. 683.09 crores for the same period last year. The Profit Before Tax
(PBT), was down by 23% and stood at Rs. 50.56 crores for the quarter ended 30th June, 2013
as compared to Rs. 65.66 crores for the same quarter last year. Correspondingly, the net profit
(PAT) during the quarter declined by 24% to Rs. 34.63 crores compared to Rs. 45.63 crores for
the corresponding period last year.
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SBUs: Logistics Services and Logistics
Infrastructure participated in Logistics
Collogquium held on 24% July, 2013 at
Taj Bengal. An annual event organized
by CII, Logistics Colloquium is a
premier platform in the country for
supply chain professionals to interact,
gain from the in-depth analysis of
critical issues in the logistics domain,
and co-create new and implementable
ideas. A stall was put up at the venue
which received good response from
the participants and visitors.

Europe Tour for IOC (Assam) from April 13th to

Educational Seminar on Bancassurance for Star 22nd, 2013

Union Dai-ichi Life Insurance Co. Ltd. held at Goa

Kashmir Tour for Customs, Mumbai from 26th May Hong Kong and Macau Tour for IOC, Uttar
to 7th June, 2013 Pradesh from 10th to 16th June, 2013




l ERP - SAP goes LIVE

On 2™ August, 2013 the BLESS project crossed a significant milestone. SAP was successfully rolled out in
A&F (FICO module) and SBU:IP! C&MD and Directors made transactions and formally launched the
implementation etching another episode in BL's technological transformation. It may be noted that the HCM
module had gone live on 1% April, 2013. Congratulations to the entire team behind the project!

Helpdesk for SAP

Phone Central Support Team: 033-22225-748

E Mail id of Center:

e FICO/Interface - support.fico@balmerlawrie.com

HR - support.hcm@balmerlawrie.com

IP - support.ip@balmerlawrie.com

UserlD lock/password reset — erphelpdesk@balmerlawrie.com
Master Data - support.mdm@balmerlawrie.com
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HSE (Health, Safety & Environment) Corner

Energy Management

Energy efficiency plays a critical role in our pursuit of Sustainable Development. In an endeavor to make use
of the opportunities for enhancing energy efficiency, SBU: G&L conducted energy audits at all the 4 units
and implemented 96% of the recommendations.

The key projects undertaken at various G&L units are as follows:
1. Improvement of power factor to 0.98 by installing APFC panels.
2. Improving energy efficiency in compressors by fine tuning its parameters.
3. Replacing FTLs with T-5 lamps.
4. Installing VFDs (variable frequency drives ) for Compressors & Pumps.
5. Steam Condensate recovery mechanism upto 70%.
6. Automation in cooling towers.
7. Installing occupancy sensors at specific offices.
8. Replacing 250W SON lights with 150 W metal halides.
9. Optimizing voltage for the lighting feeders.
10. Replacement of magnetic ballast with Electronic ballast.

Occupancy Sensor

Conversion to T5 Lamps

Improved Power factor at G&L Kolkata



As part of a noteworthy CSR initiative, Balmer Lawrie distributed water backpacks to the villagers of Barmer
district in Rajasthan on 17th and 18th July, 2013 in association with Dhara Sansthan, an NGO and local
partner of BL and Cairn Energy. The water backpack was formally launched by Mr. Viren Sinha, C&MD on
18th July amongst the beneficiaries in a function organised by Dhara Sansthan. Present on the occasion
were D[HR&CA] and ED [Corporate Affairs]. Around 400 villagers attended the function and were thrilled
with the water backpack, which is a healthy and effective alternative for carrying water to buckets and jerry
cans. Kudos to BL for bringing a smile on their faces! This initiative of BL received great media attention
and has been appreciated by the community as it brings about a major transformation in the lives of the
villagers. On 17th July, C&MD & Directors visited one of the RO plant installed by Cairn India in association
with Tata Projects and PHED in a village named Gudamalani 70-80 km from Barmer. 5000 water backpacks
were distributed in Barmer. BL plans to distribute 15000 more water backpacks in other water stressed
states of the country like Gujarat, Orissa, Andhra Pradesh and Madhya Pradesh in association with NGOs
operating in those areas as local partners.
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From 21% to 26™ July the evaluation of CSR Projects was carried out by a team from TISS. As part of this,
the team visited IICP, SOS Village and CINI in the eastern region. In the south, they evaluated the Mobile
Medical Unit (MMU) for HelpAge sponsored at Manali. Under this project, the MMU van goes to 10 villages
near Manali area on a daily basis and provides medical aid to the elderly and economically weak people.
The MMU Staff includes a Doctor, a Pharmacist, a Driver and a Social Protection Officer. In the west,
projects undertaken in Khadoli village were evaluated as well. The training program on Travel & Tourism for
under privileged girls across the country taken up during 2012-13 was also evaluated.

Official Language Examination

T FRATe & EAfAf@d ARl # 9RT WER, g Ao, T fawer, 7% el garr 75,
2013 # AT ‘R arer 9em #H 3ot aif¥a frar = |

The following employees of Head Office whose names are given below, have been declared successful in
“Hindi Pragya” Examination held in the month of May, 2013 by Govt. of India, Department of Official
Language, Ministry of Home Affairs, New Delhi.

FHARY &7 ATH IGESEN
Name of the employee Department
1. A Siehd a=ar el SieafaehT
Shri Sreejit Nandy IT
2. = e aw gfa
Shri Pinaki Ghosh Secretary
3. & 9dR 9Tel g
Shri Prabir Pal Secretary
4. Yt &ver 98 HTITIRET
Shri Kesto Basak CHRD
5. #HAdT 3c9er gshddr R
Smt. Utpala Chakraborty Administration
T TH FH FEMS |

Congratulations to all of you!
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F1fd+ FaT - @S 2013 / Personnel Information - July 2013

Yol: YcdlH / Re-designation

AN VT THER, T 3UTETeT [A5 Ygei], oIl US U — FHiclhidl I g 3UTeIeT [THETH & FreEl] & &9
A e geATAd fohar I & |

Mr. Siddhartha Sarkar, AVP [New Initiatives], G&L - Kolkata has been re-designated as AVP [SCM &
Materials], G&L - Kolkata.

At ¥ S, el Yaud [[Ashr], TANMS - HIhIdr H Hgl. YaUS [Ssogal], Tel3s — Hlolehlcl & &7
Qel: GeeTTAd fohar T § |

Mr. Sandeep Jena, Assistant Manager [Sales], LI - Kolkata has been re-designated as Assistant Manager
[WD], LI - Kolkata.

At A 4T W, TE 3UreTeT [3MSWr T & TS WiSr], SUT - PloIpldl T g 3UTegeT [ Uz UiSr], ST -
FITHIT & T H YT TSl A [T T § |
Mr. D Dhar Roy, AVP [IP and T&PD], IP - Kolkata has been re-designated as AVP [T&PD], IP - Kolkata.

A JR G, GatS [FHA], ST US Tl - Uools H FaUsh [fAUUE], ST US Uel - Uools o &7 H ol
e AT forar aram § |

Mr. R. Padmanabhan, Manager [Materials], G&L - Chennai has been re-designated as Manager
[Marketing], G&L - Chennai.

st ¥fFSNa Ty, 3ureger [fAuvE] - J9a TFS, St U U - Fioeidar S 3UTETeT [JdTeld], Sit U5 U -
HITRIT & & H Yel: TeaTTAd fhar =T 8 |

Mr. Abhijit Ray, Vice President [Marketing] - Channel Support, G&L - Kolkata has been re-designated as
Vice President [Operations], G&L - Kolkata.

Nt v 9g 99, 3T Y9UF [dhaidl] - T, YeeTs A 3T JaUS [[QUUE - 3c9E oY g deheilehl JdTy],
Al - Yool & T A GoT: GeeATiAdT fohar am B |

Mr. M. Chandra Bose, Deputy Manager [Technical], PC - Chennai has been re-designated as Deputy
Manager [Marketing - Product Management and Technical Services], PC - Chennai.

A YA TS, 39 g [[QUurE], W - doods w1 39 e [[A9orE] - gfaor, 9l - 9ees & ®9 H O
JeATAd fohar aram § |

Mr. Suresh Raju, Deputy Manager [Marketing], PC - Chennai has been re-designated as Deputy Manager
(Marketing) - South, PC - Chennai.

At JUA TR, IS TeuH [[AUurE], IR - el #F aRss gaus [[QuorE] - 3cax, IR - Reell & & &
Qel: GeeIiAd fohar g |

Mr. Tapan Sarkar, Senior Manager (Marketing), PC - Delhi has been re-designated as Senior Manager
(Marketing) - North, PC - Delhi.

TG AT HHHR B YHBIHAT/

Wish you all the best in your new role!
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FYTAT-dXYT / Transfer

A e FESHt, v [ALE], WTAINET A TIHRE - Flelhidl H oo [ALF] - S U5 v Ta s
& T H TUHART fhar =m § |

Mr. Atin Mukherjee, Manager [HR], CHRD has been transferred to HRC - Kolkata as Manager [HR] - G&L
and IP.

A FAlY M, IR @ gewen [& Us &), & Us & - Huag w1 & Us & oo # AT A yeusd [deH]
& T HA TGRS fRar am=m § |

Mr. Manish Grover, Sr. Branch Manager [T&T], T&T - Mumbai has been transferred to T&T - Delhi as Chief
Branch Manager [Tours].

A & woEfd, aR geus [f[AUoE], ST st - Neadr #T St US To- gedieie # aiiss et [f[aqor] &
T H TAEAGRT foham =7 § |

Mr. V Ramanamurthy, Senior Manager [Marketing], G&L - Silvassa has been transferred to G&L -
Hyderabad as Senior Manager [Marketing].

S9! AT HIIHR B YHBIHAT/

Wish you all the best in your new role!

R@<er$ / Farewell

it A @ gear, AET geuE [@fsw], e - ¥ | md " ‘
Wm,(fio E{ﬁjﬁfw‘ww@ At wE a m[q;n'a?rj', 30 ast &
T 31 S[ells T JaTfaided g T | T Gde VAT qof Y 31 S[eNS T YaTeiged @

Mr. D C Gupta, Chief Manager [Commercial], IP .

- Western Region retired on 31st July after v |

successfully completing around 30 vyears of Mr. Swapan Banerjee, Officer [Administration]

service. retired on 31st July after successfully completing
around 30 years of service.

At qamefliy srzTaTAY, WE 3UTEUET [IRINTHTH] , 29 % ANl HI Fholdl Y JaAW qUT HX 31 Feg HI
HaTfeged g 7 |

Mr. Debashish Bhattacharya, AVP [ROFS] retired on 31st July after successfully completing around 29 &
1/2 years of service.

A IlF AT, HET gauS (3SE), S e qiaad fo. & gfafegied w4, 38 ast H gwherar @
HaTe HYOT X 31 Jells H AaTelged &l T |

Mr. Alok Bhattacharya, Chief Manager [IT] who was on deputation to Transafe Services Ltd. retired on
31st July after successfully completing around 38 years of service.

§H 3iT9e Halledglce SHaed G@HT Ua AAHT gl FI HIHAT FXct & |

We wish you all the best in your future life.




dU H¢¥g / New Member

St TS g9 S IR, 22 Fers, 2013 FT FARE S - eIl # Fel. oerh [358] & ¥ 7 g5l
Mr. Ramji Dubey joined Corporate IT, Kolkata as Assistant Manager [IT] on 22nd July, 2013.

A T AeE B AP, 5 FeIrs, 2013 & S US U - FElar H Hferss ARG [3e@ifaie o] & &7
A gl

Mr. Rajan Yadav joined G&L, Baroda as Junior Officer [Industrial Marketing] on 5th July, 2013.

STFER SNT GRAR H 19T G191 & Ud 39607l @1 gllad YHHHAT |

Welcome you to the Balmer Lawrie family and wish you all the best!

farersT y=ret / Obituary

st @ ot S, wE suremer [A1E), 9RHH &7 @ fAud 22 Fars, 2013 # g
IAT | AT STed 21 3ETEd 1954a€T§3ﬂ2JT3ﬂT35931§r3€2?|Wav1frﬁ
3oTehT fAgfFT 1 3efgeR, 1985 @1 g5 o | 37 IRAR H Teell, Teh oET 3R T
& | A SRl 9§ 3o a0 ¥ | gA AT SRl & 9RaR & 9f giféeh Hdee gehe

FLA & | §F HIETT A 3eThr 3TcAT Fr aifa Fr e Fa

Mr. B P Joshi, AVP [HR], Western Region passed away on 22nd July, 2013. He
was born on 21st August, 1954 and was 59 years old. He had joined Balmer
Lawrie on 1st October, 1985. He is survived by his wife, a daughter and son. A
very supportive gentleman, Mr. Joshi was loved by one and all. Our heartfelt
condolences to Mr. Joshi's family. May his Soul rest in peace!

Glimpses from the City of Joy

gal linking the cities of Kolkata and Howrah. With a total length of 823 metres (2,700 ft), Vidyasagar
Setu is the longest cable-stayed bridge in India and one of the longest in Asia. It was the second bridge to
be built across the Hooghly River; the first, the Howrah Bridge (also known as Rabindra Setu) was
completed in 1943. Named after the educationist reformer Pandit Ishwar Chandra Vidyasagar, it cost
Indian Rupees 3.88 billion to build. Construction began on 3 July 1979, and the bridge was commissioned
on 10 October 1992 by the Hooghly River Bridge Commission. The project was a joint effort between the
public and private sectors, under the control of the Hooghly River Bridge Commissioners. The bridge is
used by around 30,000 vehicles daily, considerably less than the bridge's capacity of 85,000.




